Orleans
Parish
Assessor’s
Office
OUR GOALS
ACCURACY:
Our mission is to make sure
every property owner in
Orleans Parish pays their fair
share--no more, no less.

PROFESSIONALISM:
Our staff builds and maintains
a quality community, and
are trained to provide the
information you need in a
courteous and professional
manner.

ACCESSIBILITY:
Fair and equitable property
valuations are our goal; visit
www.nolaassessor.com to see
all property assessments for
every parcel in Orleans Parish.

WELCOME TO YOUR ASSESSOR’S OFFICE
Our primary goal is to establish values for every parcel of property in
Orleans Parish, whether residential or commercial. In this mission, we strive for
fairness and transparency so the values we establish are equitable, accurate and
current.
Never before has this information been collected and made available to so many
individuals for their inspection thanks to the ability to communicate with you by
the internet.
I hope you take the time to educate yourself about our office functions and how
we may serve you. This document gives you an overview of critical services,
especially how to review and/or appeal your property valuation and apply for
exemptions or assessment freezes you may be eligible for by law.
At our website, you can explore our data and our responsibilities with more
depth, and you will find you can file an increasing number of forms required by
our office online, avoiding any need to leave your office or home.
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Visit us online:
www.nolaassessor.com

Erroll G. Williams, CLA
Orleans Parish Assessor’s Office

EAST BANK: City Hall, 1300 Perdido Street, City Hall Room 4E01 • (504) 658-1300
WEST BANK: Algiers Courthouse, 225 Morgan Street • (504) 368-7642
Office Hours (East and West Bank): Monday - Friday, 8:30 a.m. - 4 p.m.

WHAT DOES THE ASSESSOR’S OFFICE DO?
DO CHANGES IN PROPERTY VALUES IMPACT THE
PROPERTY TAX RATE?
Remember, taxing authorities—not the Assessor—set
the rate at which property is taxed; the Assessor only
estimates the value of property. If your property’s value
increases and the tax rate remains the same, you will
most likely pay more in property taxes because the
calculation of your taxes is based on the value of the
property. The Louisiana Constitution requires homes
to be assessed at 10 percent of their fair market value.
For example, a $100,000 home has an assessed value
of $10,000. This is the value to which the tax millage
rate is applied. Commercial and industrial buildings are
assessed at 15 percent of their fair market value.

Every property in Orleans Parish has value.
The Assessor’s Office places a value on land,
homes, commercial buildings and other
taxable property in Orleans Parish as fairly and
accurately as possible.

HOW DOES THE ASSESSOR DEFINE A
‘NEIGHBORHOOD’ FOR VALUATION PURPOSES?
An assessment “neighborhood” is a geographical
area within Orleans Parish that has a high degree of
uniformity in character, even though the size, age and
construction-type of homes vary.

HOW DOES THE ASSESSOR SET VALUE?
The Orleans Parish Assessor utilizes a Computer-Assisted
Mass Appraisal system for maintaining property data
and values to achieve greater tax equity through a
uniform, transparent automated system. The public can
access this data at www.nolaassessor.com and download
an informational flyer specifically about the Computer
Mass Appraisal System (CAMA).

WHAT CAUSES MY PROPERTY VALUE TO CHANGE
DURING A VALUATION PERIOD?
Your property can gain or lose value. Assessed property
value changes due to market fluctuations on a local,
regional and national basis.

WHAT DOES THE ASSESSOR NOT DO?
Please note that your Assessor does not set the tax rate,
mail out tax bills, seize or sell property for any reason,
nor collect payments for taxes; all questions about such
issues and/or payment of municipal taxes should be
directed to the City Bureau of the Treasury, (504) 6581701 or visit Room 1W40, City Hall, 1300 Perdido St.,
New Orleans.

WHEN ARE NOTICES OF ASSESSMENT MAILED TO
PROPERTY OWNERS?
A Notice of Assessment will be mailed by the Assessor’s
Office to the owner if the property’s value has changed
by more than 10 percent since the last assessment. The
open rolls period is from July 15 to August 15 in any
given year to discuss your Notice of Assessment.

The Louisiana Constitution requires the
Assessor to review the value of all properties
in a parish at least once every four years and
all assessments of personal property shall
be reappraised every year. Circumstances,
such as occurred after Hurricane Katrina
or the 2017 Tornado in New Orleans East,
may prompt an extraordinary property
reevaluation when properties within a
neighborhood or geographic area of the
parish experience damage, demolition,
renovations or additions, or some significant
change.
The Orleans Parish Assessor utilizes a
Computer-Assisted Mass Appraisal (CAMA)
system for maintaining property data and
values to achieve greater tax equity through a
uniform, transparent automated system.

It is a crime to receive a Homestead Exemption in Orleans Parish
for which the property owner is not entitled! Report Fraud!
When a property owner receives a Homestead Exemption for which they are not entitled, it is deemed to be
non-compliant and an abuse of the law.
If you know of a property in Orleans Parish currently receiving a tax reduction from an exemption which you
believe it should not be receiving, we urge you to report the abuse by calling our Exemption Fraud Hotline at
504.658.1342.
When you call, please leave us a message with as much of the following information as possible:
• The address of the property in question.
• Whether the property is occupied or vacant.
• Whether the property is a short-term rental.
• Name of person(s) occupying the property.
• The length of time since the owner has lived at the property.
• The address where you believe the owner may now be living.

HOW OFTEN IS PROPERTY VALUED?
The Louisiana Constitution requires the Assessor
to review the value of all properties in a parish at
least once every four years. Circumstances, such as
occurred after Hurricane Katrina, may prompt an
extraordinary property reevaluation when properties
within a neighborhood or geographic area of the
parish experience damage, demolition, renovations or
additions, or some significant change.
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The Responsibilities
of Your Assessor’s
Office…

www.nolaassessor.com

504.658.1300
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The Improvements Under One Assessor…
1

3

A uniform
assessment process
means similar homes
are valued in the
same manner. Before
unification of the
assessment districts,
there were variations
in how a home
might be assessed
and thus what
amount of taxes the
homeowner might
pay.

Property valuations across Orleans Parish have been based on recent market data,
rather than valuations suppressed due to Hurricane Katrina losses. Approximately
80 percent of New Orleans was flooded when the levees failed following the storm
and more than half of all properties took on at least three feet of water or more.
Nearly all properties were returned to the rolls by 2012.

2
We broke the
city down into
neighborhoods
and commercial
districts so there
can be consistency
and uniformity in
geographic areas.
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Data collection has
improved and is done
in a uniform manner,
with a focus on
reducing human error
and inconsistencies.
This allows for a
more accurate and
comprehensive
database.

All assessed values are made available through a
public website, www.nolaassessor.com, where users
can research property valuations.

6
The enhanced website, www.nolaassessor.com,
provides data about Orleans Parish’s 165,365 parcels
including assessed value, special assessments, and tax
information. This transparency helps keep our office
accountable to you.

7
The website, www.nolaassessor.com, utilizes pictometry
so any property in Orleans Parish can be seen from a
bird’s eye view or street level. The images of properties
are linked to assessment information to make
researching properties easier.

www.nolaassessor.com
www.nolaassessor.com
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An online directory of taxexempt properties is also
available for public review at
www.nolaassessor.com.

The Assessor’s Office expanded the “open rolls” period from 15 to 30 days.
Property owners can come and meet with the Assessor’s appraisal staff to
discuss their property valuation from July 15 to August 15 in any given year,
provided there are no governmental closures.
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Our website, www.
nolaassessor.com, allows you
to view exempt properties
using the map function and
clicking the box next to
“Exempt Parcels” in the top
left corner. While less than
7 percent of properties are
exempt, they account for 34
percent of the total value of
the assessment roll.

10
Property owners can now
file many reporting forms,
including valuation appeals,
and the LAT 5 Business
Personal Property Self
Reporting Form online
without coming to visit the
Assessor’s Office.

504.658.1300
504.658.1300

The Assessor’s Office now opens multiple
locations during the 30-day open rolls period so
customers do not need to come to City Hall to
discuss their property valuation.

13
Any citizen can visit the Assessor’s Office at
the East Bank or West Bank sites, or contact
us directly by phone, fax, email or through the
website. Citizens can submit questions online to
the Assessor directly through the website under
the “Contact us” tab.

15

The Orleans Assessor’s
Office has won the
Government Finance
Officers Association
Certificate for
Achievement in
Excellence for Financial
Reporting every year
since 2011 when the
seven assessors offices
were consolidated into
one for Orleans Parish.

14
All appraisers working for the Orleans office must now be certified by the
International Association of Assessing Officers (IAAO) and meet continuing
education standards set by the Louisiana Assessor’s Association. Of the six
IAAO Professional designations in the State of Louisiana, five are appraisers
in the Orleans Assessor’s Office.

5
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How to Read Your Property Record
at www.nolaassessor.com
DOE,
DOE JOHN
JOHN

www.nolaassessor.com provides increased access to data about
Orleans Parish’s 165,365 parcels of land including assessed value,
special assessments, and tax information. This transparency in
records helps identify inconsistencies and allows better valuations.
The Assessor’s Office is your ally in helping a property owner review the facts about a
property’s record, its features, and its comparison to other neighboring properties so an
accurate fair value can be set.
At www.nolaassessor.com you can:
1.

Calculate your property taxes using the online tax calculator;

2.

Learn about property tax exemptions for which you may be eligible;

3.

View images of your property;

4.

File many reporting forms online, including valuation appeals, without coming to the
Assessor’s Office;

5.

Submit questions online to the Assessor at contact@orleansassessors.com or directly
through the website under the “Contact us” tab;

6.

View any property in Orleans Parish from a bird’s eye view or street level in order to zero
in on individual assessment data, thanks to the utilization of pictometry.

When you select “Search Records” at nolaassessor.com, you can
search by owner name, tax bill number or location address to get
to the exact record you wish to examine.
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YOUR SALES RECORDS
INFORMATION
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CORRECT PROPERTY AND
SHOW CONDITION, WHICH
IS ANOTHER VARIABLE IN
DETERMINING VALUE
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CAN BE UPDATED WITH AN OWNER’S
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www.nolaassessor.com

504.658.1300
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Orleans Parish Assessments by the Numbers

2005

80%

Value of property rolls down

due to levee failure

2019

Total assessed
value of all
Orleans
Properties:

ALL 165,365

parcels
How many improved
and taxable

92%

$6.8
billion

returned to
market value

Total assessed
value of Orleans
Parish properties
that are taxable:

$4.3 billion

Average
amount of
property
tax revenue
generated
each year:

8%

From
From standing in line
to going on-line
About

7654 parcels

Government/Utilities

About

2242 parcels
Religious

Largest growth sectors in
commercial property valuations

143%
more permits
HOTELS

154%
145%

more permits
RETAIL
8

more permits
RESTAURANTS

About

2815 parcels

Non profit agencies/charities

Number of
Assessment Districts

165%

more permits
SUPERMARKETS

From

7 to 1

www.nolaassessor.com

10,260

$3,138

$586
million

How many exempt
(non-profit or public service)

Largest growth sectors in non-profit designations

Orleans Parish is
one of the largest
assessment districts in
the state of Louisiana

Number of
businesses in
Orleans Parish:

Average
Orleans
Parish
homeowner
tax bill:

15 to 30

The number of days for annual meeting with
Assessor Office staff to review/appeal valuations

www.nolaassessor.com allows
any property in Orleans parish to
be examined by data and photos

2

60%

Satellite offices open during
Open Rolls Month:

of office staff dedicated
to appraisal

504.658.1300

Permanent Assessment offices
City Hall, Algiers Courthouse

1 to 3

depending on volume
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Five Easy Steps to Understanding Your
Annual Property Value Assessment Notice

1

Make sure your account
information is accurate. Check
the property address, the owner
name(s), and notify the Assessor’s
Office online of any inaccuracies.

2

This notice tells you if your
assessed property value has
changed. The value may increase
or decrease due to current real
estate market trends or based
on changes you made to your
property.

3

Make sure all exemptions or
freezes are properly applied.
If you believe you are eligible for
exemptions that are not listed,
visit your local Assessor’s Office to
qualify for applicable tax reduction
programs. Find a description
of these on the next page.

4

This is not a tax bill. This is a
notice showing what your local
Assessor believes the property is
worth. However, it is this value
of the property upon which the
City’s tax collector will issue annual
property tax bills.

5

The notice explains what you
can do if you disagree with
the property’s assessed value. You
can meet with a representative of
the Assessor’s Office between July
15th and August 15th, or you can
formally file an appeal with the
Board of Review to the Assessor’s
Office in person, by mail, or online
by August 20th.
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HOMESTEAD
EXEMPTION:
Once Gained,
Permanently
Applied

Erroll
G. Williams, Assessor
Erroll G. Williams, Assessor

Orleans
Parish
Assessor’s
Orleans Parish
Assessor’s
OfficeOffice
P.O. Box 53406
P.O. BOX 53406
New Orleans, LA 70153-3406
NEW ORLEANS, LA 70153-3406
504-658-1300
atCITY
CityHALL
Hall
504-658-1300 AT
504-368-7642
atALGIERS
AlgiersCOURTHOUSE
Courthouse
504-368-7642 AT

John Doe
Date: ______________
0000 Street Address
New Orleans, Louisiana 70115

RE:
Tax Bill No:
RE:
Tax Bill No:

Ward:

Ward

NOTICE OF ASSESSMENT FOR 2020
CURRENT YEAR

PREVIOUS YEAR

CHANGE

PREVIOUS YEAR

CHANGE

NOTICE OF
2020ASSESSMENT FOR 2014
2019
LAND :
BUILDING(S):
HOMESTEAD
EXEMPTION:
LAND
:
PERSONAL PROPERTY:
BUILDING(S):
TOTAL FAIREXEMPTION:
MARKET VALUE:
HOMESTEAD
TOTAL ASSESSED
VALUE:
PERSONAL
PROPERTY:
TOTAL FAIR MARKET VALUE:
TOTAL ASSESSED VALUE:

THIS IS NOT A TAX BILL

CURRENT YEAR

THIS IS NOT A TAX BILL.
FOR INFORMATIONAL PURPOSES ONLY.
Taxes are due January 1, 2014.

All land is assessed at 10% of fair market value. The only exception is property of three or
more acres found eligible for use value. Use value is set by the State.
All land is assessed at 10% of fair market value. The only exception is property of three or
more acres found eligible for land use. That value is set by the State.
All residential structures are assessed at 10% of fair market value. All commercial structures
and personal property are assessed at 15% of fair market.
All residential structures are assessed at 10% of fair market value. All commercial structures
areIfassessed
atwith
15%this
of fair
market. keep it for your records.
you agree
assessment,

If you
agree
assessment,
keep notice
it for your
records. please contact our office at (504)
If you
havewith
anythis
questions
about your
of assessment,

658-1300.
If you disagree with this assessment please see reverse side for instructions.
Thank you for giving my office the opportunity to serve you.
Thank you for giving my oﬃce the opportunity to serve you.
Erroll G. Williams, Assessor
Orleans
Parish Assessor
Erroll
G. Williams,
Orleans Parish
FileYou
your
appeal
nolaassessor.com
may
visit usonline
at the at
following
locations: under the
E-FILE
tabvisit
or us
visit
onefollowing
of the following
You may
at the
locations:locations:
City Hall
1300 Perdido Street
City
Hall
4th Floor
City HallStreet
1300 Perdido
13004th
Perdido
FloorStreet
4th Floor

Algiers Courthouse

225 Morgan Street
Algiers
Courthouse
1st Floor
Algiers
Courthouse
225
Morgan
Street
Please
turn page
2251st
Morgan
Floor Street
st

1 Floor

Please turn page

Lakeview Christian Center,

5885 Fleur De Lis Dr.
Lakeview
Christian
Center
BEGINNING
JULY
22:
2nd Floor
Lakeview
Center,
5885
Fleur Christian
De Lis Drive
5885
De Lis Drive
2ndFleur
Floor
nd

2 Floor



www.nolaassessor.com

As of January 1, 2012, the Homestead
Exemption you receive on the
property where you reside in Orleans
Parish is permanent, as long as you
continue to own the property and
declare it as your domicile. Once you
successfully apply for the Homestead
Exemption, you no longer need to
reapply on an annual basis.
ONE HOME, ONE HOMESTEAD
EXEMPTION
A person can have only one
domicile; as of August, 2016, it is
now a punishable crime according
to state law to claim more than
one homestead exemption. Every
homeowner in Orleans Parish is able
to claim an exemption from property
taxes for the first $75,000 of value
of their “domicile” or the home they
occupy as their primary residence,
guaranteed by the State Constitution.
As of 2017, the Homestead
Exemption is increased to the first
$150,000 of a home’s value for those
declared 100 percent disabled by the
U.S. Department of Veterans Affairs
or the surviving spouse of a veteran,
policeman, fireman, or state trooper
killed in the line of duty.
OTHER EXEMPTIONS:
AGE, DISABILITY, VETERANS
Homeowners who are 65 years of age
or older, have a permanent disability,
or are the documented surviving
spouse of a member of the Armed
Forces or Louisiana National Guard
killed in action, missing in action, or
a prisoner of war may qualify for a
Special Assessment Level (SAL) if they
meet certain conditions. The SAL
places a “freeze” on the property’s
assessed value, even though the
appraised value may continue to
fluctuate with the market.

504.658.1300

HOW TO FILE FOR A HOMESTEAD EXEMPTION
To claim a Homestead Exemption, all owners who occupy the property
must appear in person at the Assessor’s Office and present the
following:
1. Proof of ownership (Act of Sale or Warranty Deed);
2. A valid Louisiana Driver’s License or Louisiana State I.D. (address
must correspond to property’s address on application);
3. A current unpaid Entergy bill for the property, with service location
and mailing address being the same, showing standard residential
usage; OR
4. A landline telephone bill or cable bill (Direct, Dish or Cox).
The office does not accept Sewerage & Water Board bills as proof of
residency.
HOW TO FILE FOR 100 PERCENT DISABLED VETERANS EXEMPTION
To claim a Homestead Exemption for a 100 percent Disabled Veteran,
the following must be presented:
1. Proof of ownership (Act of Sale or Warranty Deed);
2. Proof owner qualified for the current year’s Homestead Exemption;
3. A valid Louisiana Driver’s License or Louisiana State I.D. (address
must correspond to property’s address on application);
4. A current unpaid Entergy bill for the property, with service location
and mailing address being the same, showing standard residential
usage;
5. A letter from the Veterans Administration (VA) which states the
veteran owner is 100 percent disabled.
HOW TO QUALIFY FOR AN AGE FREEZE
To qualify for an age-freeze, the homeowner must be at least 65 by
August 1st in the year preceding the year the freeze goes into effect
and meet certain income restrictions. The maximum qualifying income
changes annually; please call 504.658-1300 to verify the current
maximum. Once successfully gained, this SAL is permanent and you do
not need to reapply for it on an annual basis. Age-related abatements or
“freezes” must be documented by:
1. A valid Louisiana Driver’s License or Louisiana State I.D. (address
must correspond to property’s address on application);
2. Proof of annual income: 1040 adjusted gross income of prior year’s
income tax return or Social Security award letter for individual with
no income or job.
HOW TO QUALIFY FOR A DISABILITY FREEZE
Disability SAL must be reapplied for annually. This special assessment
is not to be confused with the 100 percent Veterans Disability. Disability-related abatements or “freezes” must be documented by:
1. A valid Louisiana Driver’s License or Louisiana State I.D. (address
must correspond to property’s address on application);
2. A letter from a federal or state agency confirming the total
disability; OR
3. A service-connected disability of 50 percent or more with a
Veterans Administration (VA) letter of determination or notice
of award (address on letter must correspond to address on
application); and
4. Proof of annual income: 1040 adjusted gross income of prior year’s
income tax return or Social Security award letter for individual with
no income or job.
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A Property Owner’s Guide to the Open Rolls Period in 10 Easy Steps
9

Mark your calendar: the rolls are open
July 15 – August 15.

Go online and look up your property by
using the “Search Records” function at
nolaassessor.com.

Ask yourself: does the estimated market
value reflect what the property would
sell for today?

nolaassessor.com

Parcel
Map

If you feel like your property value is
assessed incorrectly, you can click “Show
Parcel Map” from your property record
at nolaassessor.com to see a satellite
image of your property and surrounding
properties.

If that value looks fair to you, then you’re
done.

If you still think your property value is
assessed incorrectly go to the Assessor’s
Office for a meeting with a Customer
Service Representative. This is the start of
an “informal appeal” process.

Bring with you photos and documents
that explain why the value should
be changed. Documents should
include a recent appraisal (if available),
homeowners insurance, or estimate of
cost of repair from a contractor.

If you prefer, you can skip the “informal
appeal” process and file a formal appeal
online by clicking the “E-File” link on the
left side of the page at nolaassessor.com
no later than August 20, 4 p.m.

IF YOU DISAGREE WITH THE VALUE THE
ASSESSOR PLACES ON YOUR PROPERTY:
VISIT ONE OF OUR THREE OPEN ROLLS LOCATIONS.
Meet with an Appraiser in the New Orleans Assessor’s
Office between July 15 and August 15 as an informal
appeal at City Hall (1300 Perdido St.), Algiers Courthouse
(225 Morgan St.) or Lakeview Christian Center
(5885 Fleur De Lis Dr.).
If you choose to meet with the
Assessor’s Office and you still think the
value is incorrect but you do NOT file
an appeal online, you can submit an
appeal in person at the City Hall office
before 4 p.m. August 20. Forms are
available at our offices or under the
“Forms” tab on nolaassssor.com.

If you or the Assessor’s Office disagree
with the Board of Review’s decision,
appeals may be submitted to the
Louisiana Tax Commission.

Orleans Parish
Assessor’s Office
Erroll G. Williams, CLA

IF YOU DISAGREE WITH THE RESULTS OF THE INFORMAL
APPEAL MEETING, a formal appeal on property valuation
must be made between July 15 and 4 p.m., August 20.
FILE YOUR FORMAL APPEAL ONLINE AND AVOID LINES.
Information about how to appeal the assessment value is
at www.nolaassessor.com under the E-FILE tab.
You can also submit your written formal appeals in
writing by 4 p.m. August 20 to the Assessor’s Office,
4th floor, City Hall, 1300 Perdido Street, New Orleans.
This form is also available for download at the website
www.nolaassessor.com under the tab FORMS.

